Hi Steve,

We are pretty satisfied with the system so far. We have had 3 bills since the system was
activated and they were $32, $19, and $24. $19-$20 was for fees. We also have over 1000 hours
of peak time credit available so the only electricity we have paid for was off-peak which is so
much cheaper than paying for peak time. The production of the system has gone down slightly
from the beginning but | attribute that to the cloudy days during monsoon season and now the
shorter daylight hours. It has gone from about 61 kwh/day to about 55 kwh/day. Does that
sound normal?

We are really glad we found your company. The other companies we talked to were sizing our
system at 13-15 kw which at this point I think would have been overkill. Keith really knows his
stuff and we will be certain about that after we have the system for a full year. Linda and I have
recommended SESP to many friends and even strangers we have talked to along the way. Even
at the home show this weekend someone heard Linda talking about our system and asked for a
recommendation. We sent them to the SESP booth. We were looking for you and Keith at the
show but | guess we were there when you guys weren't covering the booth. We go to the most of
the home shows and always stop by your booth when we are there. Maybe we will get a chance
to talk at one of the upcoming events.

Thanks for helping us do it right.

Ross and Linda



